
Kirk Ella and Willerby Safeguarding Vulnerable Adults Flowchart 2024

Personnel Key

BSO = Benefice Safeguarding 
Officer

DSA = Diocesan 
Safeguarding Adviser

General comments

Blank copies of Concerns & 
Referral forms kept in a file in 

Concern raised or allegation made about 
wellbeing or possible abuse of a vulnerable adult

Make notes using ‘own words’ 
on logging concerns form

Agree needs 
further action

Liaise with 
incumbent or 

Associate Vicar

Emergency 
Situation

Is 
the 

allegation 
against staff/

clergy/
BSO

BSO, Rachel Fulford: 

07375829707


safeguarding@kirkellaandwillerby.church

Incumbent, Ash Carter: 

07908 779325


DSA, Rob Marshall: 

07551 124951

Archdeacon, Andy Broom: 

(01904) 699500

Inform family 
where possible & 
appropriate (with 

consent if they have 
capacity)

Contact 
Emergency 

Services &/Or 
Adult Social 
Care

Adult Social Services 
East Riding: (01482) 396940


Out of Hours: (01377) 241273

Hull: (01482) 616092


Out of Hours: (01482) 300304

Adult supported to make a referral to Adult 
Social Care or the police as appropriate. Use 

“Hull & East Riding concerns form.”

Send copy of record made to Safeguarding Team

safeguarding@yorkdiocese.org who will liaise with 

Archdeacon

If unsure whether 
concern warrants 

official referral, 
BSO should 
contact DSA


Do 
you have 

questions 
about the adult’s 

capacity?

Ensure accurate records have been maintained 
relating to the adult safeguarding concern. 

Complete logging concerns form and submitting 
a copy to church office for secure storage and 
retaining the original in secure storage.

BSO should consider a referral to Adult 
Social Care or the police as appropriate.  Use 

“Hull & East Riding concerns form.”


Colour Key

Pink = 	 Contacts

Red = 	 Emergencies

Blue = Referrer task

Yellow = BSO task

Green = statutory body 
reference

Inform 
BSO

Contact DSA. If 
unavailable, the 

Archdeacon.

Yes No

BSO to offer pastoral 
support to referee

Is the 
path to take 

clear?

No

Further 
action 

No further 
action Yes

Log 
form

Yes


No

Ensure incumbent is up to date with this matter.

Review with incumbent as part of 6 monthly review.Report to PCC 
(standing item).
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